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RiConnect SAP Connector
Annual Subscription

usD / year

v Product Purpose

The RiConnect SAP Connector provides
standardized connectivity between supported SAP
environments and RiConnect Digital Asset Integrity
(DAI), enabling agreed enterprise asset data to
support asset identity, integrity, inspection,
maintenance, and compliance workflows.

SAP remains the enterprise system of record.
RiConnect provides the Digital Asset Integrity layer.

v Annual Subscription — Included

e Standard RiConnect SAP Connector

e One approved SAP environment / instance

¢ Standard asset master data synchronization

e Standard field and asset identity mapping

e Supported SAP API connectivity and
synchronization

e Connector monitoring and error logging

e Security patches and standard software
updates

e Standard technical support

v Standard Implementation — Included

¢ Integration discovery and connection setup

e Standard authentication and security

configuration

e Standard asset and field mapping

e Sandbox / integration testing

e UAT support

¢ Production setup and go-live support
Applies to one SAP environment / instance using
RiConnect-supported integration methods and
standard Connector capabilities.

Commercial Summary
Item #

22039 SAP Connector

22040 SAP Connector Implementation

Custom Integration / Additional SAP Environments

No. 700083 © 2026 RiConnect, Inc. All Rights Reserved.

# 22040

SAP Connector Implementation
Standard Implementation

usD one-time

v Excluded / Separately Quoted

e Additional SAP environments, instances,
companies, or landscapes

e Customer-specific SAP development, Z-fields,
or custom logic

e Custom workflows, interfaces, middleware, or
third-party integrations

e SAP migration or major architecture changes

¢ Historical data migration or bulk data cleansing

e Custom reports, dashboards, or analytics

e On-site Professional Services

¢ Additional UAT or post-go-live customer scope
changes

v API Calls & Data Usage

API calls, storage, and data processing are
governed by the applicable RiConnect subscription
and purchased Add-ons.

Service Responsibility

RiConnect maintains the RiConnect-managed SAP
Connector within the agreed scope. RiConnect
does not warrant customer-controlled or third-
party systems, including SAP, networks, security
services, or middleware.

Scope Change

Material changes to the agreed SAP environment,
data structure, integration architecture, security
configuration, or business requirements may
require separate quotation or Professional
Services.

Fee
UsSD 25,000 / year
USD 20,000 one-time

Quoted separately
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