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There's a possibility of receiving these two emails at different times due to internal processes.
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1. To upgrade your license, navigate to the "Settings" section and select "Upgrade License." Please be 
aware that only the primary contact account has purchasing permissions.



2. Select the package you would like to upgrade and click on “Continue”.



2. Please choose the add-on plan you would like to purchase. If you don't require one, you can skip this 
step.



3. Fill in your company account & contact info.



4. Check the order summary, agreement then click on “Place Order”.



5. You will receive the subscription confirmation email first.



6. Then you’ll receive the Proforma Invoice in another email. There's a possibility of receiving confirmation 
and invoice emails at different times due to internal processes.

Dear Customer,

Software Dev. Dept.

RiConnect’s Customer



RiConnect’s Customer

7. According to the payment information on the invoice to pay. If payment has already been completed, 
please reply to this email to confirm. With this, the subscription process will be considered complete!



If you have any further questions,

please click on “Support Case” 

to contact us.


